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Abstract. The article is devoted to the 
cultural features of negotiation process  in 
Italy. Taking into account the intercultural 
peculiarities at the level of verbal and non-
verbal communication of Italians, their 
traditions and customs, the participants in 
the negotiation process will successfully 
overcome the cultural barrier which allows to 
strengthen ties for long-term cooperation 
within the framework of intercultural 
dialogue.
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